Reworking a Taxonomy

T h

Sa1EA ks

s 301 b-Advarc-Errigen-2 oy

nuhmmmmnumummmm

T

!
" harplewval 201 B-bard jog

iy » 201 hirplastal- X1 b-asla. poterbosk by
iy F D16 Dealriv-polor-gesiuse g Pyttt 2016 airn- poier-paslee jog
[ —— - 2011-bapkrar posier reading lpg
i » 2218 bookom 7y 116 bockome g
iy i riry F i LT -0 16 Dook Ll 410w ) apteitheal 201 6-Docklalbe-shadow g
v paske ing reake pg
AR [
i S Fi Trayh 201 6B on- Rt - portrit g v Boruca-Al

Vol T pashastiony F L 4-2010-bie 10 hapierial 206 g
T i ¥ e 37 15" Momn-mrowd pg hapiassal 201 E-Caitin-borncrowd g
[ e F -201B-Caithn - Mlevin-Su-lase PG huptirittea 20 1 B-Cadin-bosin-cu e 2o
i F NMC-IW Moron oy-rand 2 jpg haylerival 311 i-Catin Mognossand:, ?&I}I
FnihD vy ¥ . e F016-Cai
e i Fy * "13-:‘.-& r-ﬂ-lmmm-c‘.uh-uwmu-mﬂ-n

-blerin-Su-profie. gy
50 Do P N WG pedkar Hary Fesreal Thoaahaytesieal 3016 Caikn  bhonn -SQnncand g

FEAhT

it

T
[ T F

sl iy T

il

i i it

m i T Hary

A I

- 20 165-C e pyn- Wk ns jpg

uatpmhan b 201 B-Cati Mo skgnbodid 1)
haytsEala 1 G-Catin-Monan-signing-1 g
hayletan 201 6-Catin-onn-sigrng 2 py

uatpithea b 201 6-Caatin Moviin ke 3 o
haplsrial 31 E-Catin-Monnaigringd ng
haplassual A6 CaiinMeanaigning 5 pg
itpterithaal 201 B-Calin -Moan-snng po
haylesival 301 -Catin-Mognowde oo

haplassa
apteitheal 201 6-carpan g9
e b 201 6-Clans-Vaye-Waions )

i /i Fi iyt
Tk et Fi

20 Bcrowe g

T

i-20165-Diarat-Hatn jpg

301G dnn-Ciren-1 pg

i

18 e OBrin-2 g

ruaih Do F

T

B1G-Edan OBrion-3jpg

G- n-C -4 jpg

218-Enngus- Vasques jpy

nuhm-«nummmumﬂmmum1m”

FERRD 161052 jng
it Do 16| -]
nwhmmm U -0 6-F bt -4 -2 jp0
realhTncs ments Wik pedatHary Fasteal photsahuylestiual 2016-F laer-Ascarcor-1 [pg

ramint ¥ » 2018 -

[ e F -D016-F XN i

il T F PG-GokiamirEmigue-Yasquer jog
rniniihDocs v i

v i Fy i Frayh 216-haysigr-tiry B3

L)
iyt 201 B-crowelpg -
MMI'BJ'E CuprdybHann o

haylesdeal#110-Goldsrii-Errigee- Vasgoea g

sl G- beay g
Iarpheatheal 201 6-hays gn iy ing

PRTNGINAT

Fusirire Lih [Lbia Pt Hiry Pl 2096 -
Andinow Lih (L Fuzheod Hey Fesieal 2096 - Band
Amirgrsr Lih [Linas Foahens by Fagiaal 096 -
Asdrira Lih [ L Pt Hary Fabaal 2098 -
Apgirew Lih [User Fuzhod Hary Fesiel 2096 -
Pirorw Lt (L Fazhoa Hary Fesiaal J096 -

Aungirarer Lih [Liar Fohmssia)
Aagtiw Loh Uy Fuafesasn)
Antirers LN (L Faztason)
Aangirrw Lih [Liser-Fztmaso)
Aadtiw Lih [User Fuzhaasn)
Ao Lt (L Fazhsasio]
Ausirwar Lih L Fegbassin]
At Lih [Lkisr Fstaade)
Ao Uit (L Fazhasagio]
Angirww Lih (L Frahmada)
Ausdrira Lih [Liiar' Foshuade)
Ao Lt (L Fuzhasasio]
Angirad Lih [Linaw Fozhaacn)
Andrew Lih [Ler Foztaesn)
Ao Lit (Ut Fzhosasio]
Aenairwsr Lk (L Fazhmasion]
Sungiravr Lo [Liae Foshaasdin
Suntirirws Lih (L' Pzt
Airerw Lt (L Fazheagio]
Aungirarve Lih L Pothaasia
Ausiiiira Lo [Lisas' Foztisisn)
A Lt [Lisay Fazhsasio]
Aangire Lih [Liser-Feztemaso)
Aadoew Lih (L Fuzhaedn)
Ao it (L Fazhsasio]
Augirwsr Lih L Fegbassin]
tusebrinw Loh [Lkaw Fstunado)
Ao Lit (L Fazhasaio]
Fgirmw Lih [Lisee Fazhaacio]
Auadrire Lih [ Fostuade)
A it (Lt Fazhosasio]
e Lih [Linaw Fozhaaon)
Andrew Lih [Laer Foztaesn)
Ao Lt (Ut Fzhosasio]
i b (Lo Fazhamasion]
Aungiraur Loh [Linr Fohmasin
At Lih (L' Foztisadio)
A Ll (Ll Fazheagio]
A Lih L Pahmadial
Aadiew Loh | Uiy Fuafusadn)

]

Semcrigten
Ao Encg

Hayy Fagieal 20056 -
Beafric Priisr poaing by Fasfal M50 -
Bamsirie Poilar wilh Ses Hary Fasbusl 209 -
Beairis Poler gestert Hay Fesiaal 3096 <
Beairix Foiler mading Hey Fesieal 0% -

To help describe documents in the IKE Library, we have a set of tags for designating
the document type (i.e. article, motion, waiver, etc.). Some Doc Types are only

specific to one substantive area while others are used by all. The varied use of Doc
Types by different users presented a challenge in organizing the taxonomy. In this

post | talk about the taxonomy we started with and the steps taken to rework it.
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Current taxonomy organization of Doc Type

Seen in the image above, a few levels of terms existed in the first (and current) state
of the Doc Type taxonomy. For instance, some tags were nested beneath others,
such as Demand Letter under Consumer. This was done to know which Doc Types
were most relevant to a substantive area.

As the taxonomy grew, duplicate tags began to crop up and so cleaning needed to
be done. Having second-level tags nested under tags named for substantive area
within Doc Type was also becoming problematic and redundant since users are
already asked to enter the substantive area in a document's metadata (a separate
taxonomy for substantive area already exists).

To start cleaning, | put all the tags into an Excel file.
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Motion for Sanction ~ Legal Outline Certificate of Service Depositions
Motion to Compel Li Kit Complaint Discovery Schedule (Motion Stipulation)
Reguest for Admission  Manual Conchision of Law Evaluation Form
Request for Production  Presentation Confirmation of Joinder Information treatment of request as discovery vs. public disclosure act request
Mediation Video Confirmabion of Service Interrogataries
Settlement Letter Court Summons Med/Other Records Fee Wanver
Declaration Public Disclosure Act Request
Mandatory (Court Form) Finding of Fact Request for Admissions
Non-Mandatory Interrogatory Subpoenas (with or without duces tecum)
Ressarch Judgment
Artidle Jury Demand Historical Document
Caselaw Moia
Memo by Interms Note for Moton Docket Common Advice Letter

Grouping tags in Excel by color-coding

Tags that were in more than one top-level group (groups in bold in first row) were
highlighted. Words within tags that were present more than once | colored red. The
latter helped indicate specific types of a doc type, such as Demand Letter being a
specific type of Letter.



Law Report

Letter
Demand Letter
Mo Contact Letter
Setilement Letter
Request Letter
Common Advice Letter
List
Lit Kit
Mamual
Meeting Mintues
Memo
Memo by Interns
Internal Memo
Legal Memo
Brief Memo of Law
Motion
Motion for Sanction
Motion to Compel
Discoverv Schedule (Motion/Stipulation))
Motion Continnance
Motion Convert from Hearing to Pre-Hearing Conference
Motion Dismissed
Motion For More Time
MotionReply Supp Record
Motion Summary Judgment
Note for Motion Docket™*+
Notice
Notice of Appearance (NOA)
MNotice of Deposition

Portion of new taxonomy grouped by doc types used in all areas and broader doc
type names

A new taxonomy structure was beginning to appear out of the Excel rainbow of
information. The Doc Types could be organized on the top-level with 1) Doc Types
found in more than one categorization (such as Article) and 2) broad name Doc
Types, such as Letter. Specific types of a broad Doc Type would be nested
underneath their broader tag.

Pro to this taxonomy structure? Probably easier for users new to the Library to
find and tag documents

Cons? This resulted in a long top-level list of tags to scroll through



Pleadings

Discovery
Deposition
Interrogatories
Motion for Sanction
Motion to Compel
Eequest for Admission
E.equest for Production

Pre-Trial

An alternative taxonomy structure groups doc types based on phase or stage of a
case. This is building off the organization proposed by one of our family law lawyers.

Pros? Based on interviews with different lawyers, this structure would support how
some would like to browse for documents

Cons? May be difficult for a new user to browse through

Next Steps

To discover which taxonomy is preferable (if one is at all), we should perform A/B
testing with NJP users with the two new taxonomy structures.. This means giving
users tasks to perform in the IKE Library with one design using the first taxononmy
structure and then giving the same tasks with a design using the other taxonomy.
Results should allow us to compare and contrast the ease of use of the two
structures.
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