RFP: Legal Action of Wisconsin
Knowledge Management with Al

Legal Action of Wisconsin seeks a vendor with technological expertise in Al and
Automation to assist us in building a searchable internal knowledge management
platform (‘Platform’) with two hubs, one for administrative materials such as grants
and accounting materials, and a second hub for client services materials, to include,
for example, a brief bank, training materials, and programmatic files. The Platform is
expected to be quickly and easily searchable to increase staff efficiency and to
reduce the spiderweb of independent SharePoint sites created by staff for a variety
of purposes. The Platform will include a natural language search tool based on Al.
The vendor will work with an internal steering committee (led by the Director of
Knowledge Management), an external evaluator, and staff stakeholders. External
stakeholders such as pro-bono partner law firms and other LSC-funded legal
agencies who have implemented similar systems will help to inform our decisions.

Responses due no later than 5:00 PM CST, Wednesday, April 30, 2025.
See attached PDF for full details and response information.

Last updated on April 07, 2025.
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