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What to Test - Site goals, user tasks, testing scripts and metrics

When conceptualizing a website we rarely articulate what users must do, instead, we focus on what our site does.

Before testing, it is extremely important to articulate your sites' goals and the tasks users must perform to meet
those goals. Jackob Neilsen’ s five quality components- learnability, efficiency, memorability, errors and
satisfaction- can help frame your site goals and user tasks.

Site Goals

User Tasks

Tester Scripts and Simple Tasks
Testing Metrics
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14 Feb 2025

New Al Guide Empowers Legal Aid Organizations to Navigate Emerging Technology
FOR IMMEDIATE RELEASE New Al Guide Empowers Legal Aid Organizationsto...
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Call for Speakers. Project Management, Second Chance Conference Sessions, and More
LSNTAP isplanning our training sessions for 2025 and would like to hear from...
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