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Many of us have Google Analytics set up for our legal aid or legal content websites. 
And many of us are using it to see the basics --  visitors, page views, demographics
and the like. But how do you start to get a more nuanced look at whether visitors are
getting value from your site, what pages are working well, and-- the holy grail--
whether your site is "succeeding" at your goals?  Laura Quinn, a A2J research
consultant currently full time at OhioLegalHelp.org, will be joined by Teri Ross from
Illinois Legal Aid Online to talk about ways to tackle these issues. 

We talked about some of the more advanced metrics that might be useful for your
site, as well as how Google's Google Tag Manager, segmenting, and goals
functionality can be useful. We saw demos of how both OLH and ILAO use Google
Analytics in their day-to-day work.  Finally, we wraped up with a bit about the
possibilities if you're able to update the source code of your website.



 
Speakers include:
Colin Murphy - Tech Impact
Teri Ross - Illinois Legal Aid
Laura Quinn - Ohio Legal Help
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14 Feb 2025

New AI Guide Empowers Legal Aid Organizations to Navigate Emerging Technology

FOR IMMEDIATE RELEASE New AI Guide Empowers Legal Aid Organizations to…
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https://www.lsntap.org/topics/40/training
https://www.lsntap.org/topics/34/websites
https://youtu.be/e4pb3V4FbqQ
https://www.lsntap.org/news
https://www.lsntap.org/node/856/new-ai-guide-empowers-legal-aid-organizations-navigate-emerging-technology


Call for Speakers: Project Management, Second Chance Conference Sessions, and
More

LSNTAP is planning our training sessions for 2025 and would like to hear from…
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https://www.lsntap.org/node/829/call-speakers-project-management-second-chance-conference-sessions-and-more

