4. Conclusion

The Future

Office collaboration technology is exploding, and it will be exciting to see what
companies come up with next to improve communication and collaboration. Artificial
intelligence (Al) will likely be behind much of the change. Keep in mind that,
particularly with Al, firms must be incredibly careful to ensure that they are not
breaching their duties of technological competence and client confidentiality. This is
particularly true of software built on public large language models (LLMs) that use
user data for ongoing machine learning. Firms should only use Al tools that are
specifically intended for legal work and with terms and conditions that protect client
confidentiality.

[ Here are some applications to stay tuned for:

1. Al-powered project management: Microsoft has already begun to use Al
to help condense and summarize meeting notes and prepare agendas. In
the near future, many of text-based and rote tasks will be replaced by Al.

2. Document automation: Collaboration on documents will become even
more streamlined using document automation programs. These programs
allow parties to work together to put agreed-upon information and terms
into the application, producing a document seamlessly integrating that
information.

3. Organization and knowledge management: Soon, Al-powered systems
will be able to assist firms in keeping systems organized, especially when it
comes to knowledge management documents. With better internal search
engines and the use of meta-data, the structure and organization of




documents will not matter as much because the program will be able to
search for and locate files using information other than location.

. Virtual assistants: Use of Al virtual assistants to automate administrative

tasks, such as rote emails, coordinating and scheduling meetings, and
managing calendars will proliferate. This will free up staff to focus on legal
work and help more clients.

. Data analysis: Collaboration applications of the future will be able to easily

identify patterns within project data (for example, how long a case takes
from intake through conclusion based on a variety of factors), allowing firms
to improve resource allocation and better anticipate staff needs surrounding
collaboration and communication.

In the ever-evolving landscape of legal practice, the purposeful incorporation of
technological collaboration tools, as discussed above, will be a pivotal catalyst for
the legal aid community. When used carefully in the pursuit of purposeful
collaboration, these tools hold the potential to usher in an era characterized by
unparalleled levels of efficient communication. In navigating these technologies, the
legal aid community must undertake the conscientious development and adherence
to robust collaboration and technology-use policies. These policies serve as the
compass guiding the ethical and efficient use of collaboration tools. It is within the
nexus of the innovative use of technology and ethical diligence that promises
improved client service and the betterment of the broader legal community.

Last updated on January 11, 2024.
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